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How to use Kaasb

A guide for buyers and sellers - kaasb.com - September 2026

Kaasb is an Iragi marketplace where you can hire a freelancer or sell your skills, with prices in Iraqi
dinars. When you buy, Kaasb holds your money until you receive the work, so both sides are
protected.

For everyone: Your account - Staying safe - Getting help

For buyers: Order a service - Receive the work - Hire through a project - Problems with an order

For sellers: Get set up - Publish a service - Deliver and get paid - Grow on Kaasb

For everyone

Your account

e Sign up with your email, Google or Facebook on the website, or with Google (Android) or Apple
(iPhone) in the app.

e One account can buy and sell. If you started as a buyer, tap Start selling whenever you are
ready.

e Protect your account: turn on two-step verification in Settings. If you change your password,
every other device is signed out.

* Your location: choose your governorate. Kaasb serves Iraq only.

e Your name: your legal name stays private. Others see your nickname or business name, or your
first name and last initial, unless you choose to show your full name.

Staying safe

Always pay and talk inside Kaasb. Your money is protected only when the deal happens here.

e Never send money directly to a seller by transfer or by hand.

e Do not share phone numbers, emails or links to WhatsApp, Telegram or other apps in chat. Kaasb
hides them automatically:
o 1st time: the contact is hidden and you get a warning.

o 2nd time: the message is blocked.
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o 3rd time: your chat is paused for 24 hours.

o Warnings expire after 90 days.

o The same rule applies to your profile, services, projects and offers.
o Think it was a mistake? Contact support to appeal.

e You can block anyone. Neither of you can message the other, and you disappear from each

other’s search results.

e You can report a user, service, project, review or message from its menu.

Getting help

Signed in: open a support ticket from your dashboard.

Can't sign in? Use the form at kaasb.com/support. No account is needed.

Support works 8 AM to 8 PM, Baghdad time, every day.

The How Kaasb works guide and the FAQ are on the website, and the guide is also in the app
(the ? on the home screen).

For buyers

Order a service
I. Find a service. Search, or browse the categories. The Featured services row, marked Paid
promotions, is paid placement.

r. Choose a package (Basic, Standard or Premium) and any extras. The price you see is the price
you pay: Kaasb charges buyers no fees.

I*. Pay with Zain Cash. Your money goes to Kaasb, not to the seller. If you don't finish paying, the

order is cancelled after 60 minutes.

€. Answer the seller's questions. The seller's delivery time starts only after you answer them, so
answer quickly.

Receive the work

When the seller delivers, you have 3 days to respond:
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You choose What happens

Accept The order is complete and the seller is paid.

Ask for a revision The seller fixes it. Your package says how many revisions you get.
Open a dispute Kaasb's team reviews the case (see below).

Do nothing After 3 days the order completes automatically.

After the order you can leave a review (1 to 5 stars). Your review stays hidden until the seller
reviews you too, or 7 days pass, and you can edit it within 24 hours. If you give 4 or 5 stars, you can
add a tip; the seller keeps all of it.

Hire through a project

Use a project when you want sellers to send you prices.

I. Post a project: what you need, your budget and the deadline. Sometimes a project is checked
by our team first; it goes live within 24 hours.

r. Compare proposals and shortlist the ones you like.
I*. Accept one. This creates a contract, paid in one or more milestones.

€. Pay each milestone before the seller starts it. Your money stays with Kaasb until you approve
that part of the work. A submitted milestone you don't respond to is approved automatically
after 10 days.

o. Need to cancel? You can cancel the contract until the seller starts work on a paid milestone.
Nobody can cancel while a dispute is open.

Quicker option: a buyer request. Post a short brief and up to 10 sellers can reply with offers within

7 days.

Problems with an order
e Cancel: you or the seller can ask to cancel an active order. If both agree, you get your money
back in full.

» Dispute: open one after delivery, or once the delivery is more than 24 hours late.
I. Choose the reason, explain, and attach evidence.

r. The money is frozen and the order chat is saved as evidence.

I*. The Kaasb team decides: refund to you, release to the seller, or a split between you.
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Get set up

I. Complete your profile: photo, bio, skills and languages. Add portfolio items to show your past
work.

r. Add a payout account: your QiCard or Zain Cash. Use an account in your own legal name.

I*. Verify your email. You need it before you can withdraw.

Publish a service

Every service is checked by the Kaasb team before it goes live. Services that follow these rules are
approved faster:

Rule Requirement

Packages 1 to 3 (Basic, Standard, Premium)

Lowest price 5,000 IQD per package

Title 10 to 100 characters, not a copy of your other titles
Description At least 120 characters, explaining what the buyer gets
Images 1 to 5; the cover at least 712 x 430 pixels

Contact details None anywhere, including inside images

Extras Up to 6 add-ons, from 5,000 IQD each

Questions for the buyer Up to 10, so you have what you need to start

You can also send proposals on projects, reply to buyer requests, and send a custom offer in chat.
To send proposals you need a payout account.

Deliver and get paid

I. Deliver from the order page: upload files and write a message.

r. The buyer has 3 days to accept or ask for a revision. If they don't respond, the order completes
by itself.

. When the order completes, 90% of the price is added to your balance. Kaasb keeps 10%. Tips are
100% yours.

€. Withdraw once you have 25,000 IQD or more. The Kaasb team sends the money to your QiCard
or Zain Cash within 5 business days.
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Changing your payout account? You'll get an email to confirm it. After that, withdrawals to
the new account wait 48 hours. This stops anyone who gets info your account from taking
your earnings.

Grow on Kaasb

Seller levels are updated every night:

Level You need Active services
allowed
New - 7
Seller
Level 1 10 orders, 4.0 rating, 90% completion, 80% response 10
Level 2 50 orders, 4.5 rating, 95% completion, 90% response, 2 months on 20
Kaasb
Top Rated  Chosen by the Kaasb team 30

What helps your services rank higher: good reviews, views that turn into orders, keeping your
services up to date, finishing the orders you start, and your seller level.

Featured promotion: pay 5,000 IQD for 7 days to show one active service in the Featured services
row above the search results.

Rules may change. The latest version is always on kaasb.com: Terms, Privacy, Acceptable Use and
Refund policies.
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